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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratna)
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IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
2023/IRCTC/TSV/06/DECEMBEIV19 02.01.2024

M/s Itoop Narayan Sharma
'fiwari Ka llada, Dhauli Pyau,
Mathura, Mathura 281001
lloop Narayan Sharma -9557730531
Email- roopchandpethe@smail.com

Sub: Award of tcmporary license -cum- commencement of On-board Catering Scrvices
in train no.12267-68, MMCT-HAI'}A.
Ilcf: Limited E-Tender no. 2023/IIICTC/TSV/06/DECEMBEIf/19 opencd on 18.12.2023.

With reference to the subject mentioned above, it has becn decided to award you the
tcmporary liccnse for provision of on-board catering Services in above mcntioncd train
without pantry Car (through 'fSV) lor a period w.e.f. 18.12.2023 to 31.03.2024 or takeover of
scrvices by new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis
subject to terms and conditions enshrined in the tender document, which shall form part of
the licensc. The above award of temporary license is subject to the terms and conditions of
bid document and Govcrnment of India directive to contain Covid.

A) In vicw of the above, you arc required to subrnit the Lctter of acceptance within five(05)
working days of issuance of LOA along with security deposit to be subrnitted in
corporate office as detailed below. The License I'ee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commenccment of
operation whichever is later at concerned zone.:-

License fee : Rs. 35,7971-
GST@18% :Rs.6,4431-
Total : Rs 42,2401- (to be paid at IRCTC/WZ)
Security deposit = Rs 4,2241- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit : Rs. 845/- (to bc paid at IRCTC/WZ)

Bank account details of IRCTC/CO is as under:-

qffqo \'{ 6ffite 6nrfdq: (t{F{: 011-2331

Account Name Indian Railway Catering & Tourism

Account Number 000705002169

Bank Name ICICI Bank
Connaught Place Delhi

will nol be acce

tqr ild. dqltc rrsq, fr-ras. dnrtrtrr qirf. r{ ftmft-rrooor,

Regd. & Corp. Office: 1'lth Floor, Statesman House, B-'148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax: 011-2331'1259

, Sw, o11-213112sg
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Quoted I-F plus applicable GSI' for as per terms and condition
III"C'fC/WZ. Bank account dctails of IRCTC/ WZ is as under:-

02.01.2024

of license to be submitted at

Account Name Indian Raiiway Catering & Tourism Corpotation I-td,
Account
Number

50200021704368

Accour-rt 'I'\,pe Current
Bank Narnc I-IDtrC Bank
lllanch l)ornbivali (li),'I'hane
ItrSC Code IIDFC0000175

*+Cheques Will not be acccpted

'l'hcrc is no provision I'or dclayed payment and failurc to pay as per schedule shall bc lreated
as 'default'and action shall be taken in accordance with tender conditions.

Invoice will bc issued altcr receipt of payment along with GS'I numbcr and billing address
provided for thc same.

A)You are rcquired to start the provision of catering services as per advise of IITCTC/WZ.

Ii) Irirst day of start of catering scrvices in the train will be trcated as date of cor-nmencement
ol' Onboard Catering Services.

C) You arc requircd to suburit the list of proposed pickup locations for mcal (I)/F, lunch &
dinner) along with its addresses for approval of II{C'I'C.'lhc same should be subrnitted as
irrdicatcd irr the encloscd format for acceptancc lctter.

D) If you fail to accept the olfcr of award of I-icense or fails to remit license fue, within the
stipulated time as adviscd by IItC'fC, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of liccnse- section one.

E) Supply/salc of Railneer is to be made in the train in terms of clause no.2.l.a @) &. (b) of
Scope of Work of the tender condition on MI{P.

F') Point ol'Sale machines as pcr clause 2.3.5 of tendcr dooument has to be ensured.

G) All PAD items of brands approved in Catcgory A and A special by IRC fC are only
be sold in the train.

II) IR.C'IC approved, Packed brandcd I{'l'E items like poha, t.Jprna, Veg mcal, Combo mcal
ctc. with FSSAI liccnsc and MItP, with bcst belorc datc has to madc available in train in
addition to Cooked Food.

D Strict compliance of guidelincs issued by Govcrnment of India, MIIA and this oft-ice lbr
COVID-19, in this regard, should be followed and any violation thcreof shall invoke
penalty which may cxtend upto tcrmination of contract.
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J) Award of licensc is subject to the final outcome of WPs filed in different I'ligh Court.

K) 'l'he terms & Condition ol'bid document is an intcgral part of this lelter of Award.

L) 'l'his issucs with approval of Competent Authority.

Kindly acknowledgc the rcccipt of this letter.

Manager/Proc
For GGM/Proc.

Ilncl:-'l'ender Document

Copv:-

- GGM/WZ - to provide dato of commencement as per prcsent train schedule.
- GGM/MCS - for kind inl'ormation and necessary action please.
- A()M/MCS - I'or kind inlormation and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind inlbrmation and necessary action please.
- AGM-IT - for kind infonnation and uploading on II{C'I'C Porlal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC/WZ

2.9 ol General conditions of liccnse- scction one 'l'O BE PAII)

02.01.2024

Sub: : Award of tcmporary liccnsc -cum- commcncemcnt of On-board Catcring Services
in train no.12267-68, MMCT-HAPA.
Itef: Your officc lettcr no. 2023/IIICTC/TSV/06/DECIIMI}EL9 dt. 02.01.2024.

With relcrcncc to above, I/we hercby convey my/our acceptance of thc tcrms and conditions
ol'thc tcmporary liconsc.

Sccurity deposit as pcr clause 2.8 ot'Generalconditions of license- section onc'fO IIE PAII)
AT COITI'OIIATE OF}-ICE :-
'l'rain no. Security

dcposit
Total Bank Details Demand dralt/Bankers

chcquc/l{'l'GS/NEIIf No./Bank
Guarantee

I.iccnsc lcc as per clausc
AT WZ
'l'rain

no.
License Fee GSl'

@tB%

'fotal Bank
Details

Dernand draft/Bankers
chcqueil{'l'G S/NHIII' No.

Irurthcr, details of rneals (B/[r, lunch & dinner), pick up locations for the abovc trains are as

under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact
Derson

12267 B/t-

t2268 Dinncr

IRC'I'C or its authorizcd person or nominated agency is free to inspect the abovc prcmises as

and when rcquired.

I/We amlarc rcady to commence serviccs in the above train as per advise of IltCTC.

Signature:
M/s
Name of authorized
person
Datc
Placc
Seal ofthe licensee


